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QUALITY POLICY STATEMENT 
RFI is committed to achieving the highest level of 
product quality, continually improving our 
Quality Management System, and complying with 
all other applicable standards and requirements.  

It is our goal to continuously improve the quality 
of our products and service to better satisfy the 
needs and expectations of our customers. We 
strive to deliver defect-free products on-time/ 
every-time, thereby satisfying the most stringent 
of our customer requirements. 
Top management is responsible for assuring the quality policy is understood, 
implemented, and maintained at all levels. The quality policy is posted 
throughout the company and is accessible to all employees. The role of the 
policy is communicated through training provided to all. 
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